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Donor Privacy Policy
Wayside Cross Ministries — Donor Privacy Policy

Wayside Cross Ministries (WCM) is committed to respecting the privacy of our donors. We have
developed this privacy policy to ensure our donors that donor information will not be shared with any
third party.

WCM provides this Donor Privacy Policy to make you aware of our privacy policy, and to inform you of
the way your information is used.

We also provide you with the opportunity to remove your name from our mailing list, if you desire to do
o}

We collect and maintain the following types of donor information:
econtact information (name, organization/church, address, e-mail, telephone number)
epayment information (credit/bank numbers, expiration dates, and gift amounts)
econnection information (how you heard of WCM, how you support WCM)
erequests to receive periodic updates (newsletters, appeals, prayer concerns, e-mails)

WCM uses your information to understand your needs and provide you with better service as a
supporter of WCM. Specifically, we use the credit card information you may provide to complete the
desired transaction and upon successfully processing the transaction we do not retain the full credit
card number or expiration date. If you request a recurring series of transactions the necessary credit
card information is securely stored until the pledge/gifts have been completed and the credit card
number and expiration date are destroyed. We do retain and utilize the mailing address and e-mail
address(es) provided to communicate with you and provide updates of our ministry. We use any
comments or requests you offer to provide you with the information requested or cease certain forms of
communication as you so desire.

WCM will not sell, rent, give or lease your personal information to other organizations or individuals for
any reason whatsoever. We will not share your personal contact information (mailing address,
telephone number or e-mail address(es)) with any person(s) within WCM beyond the Development
Department staff, Executive staff and Ministry Directors. Use of donor information will be strictly limited
to the internal maintenance of WCM records and only to further the ministry activities and purposes of
WCM.

It is our desire to not send unwanted mail to our donors. Please contact us if you wish to be removed
from our mailing list. If you have comments, questions or suggestions about our donor privacy policy
please contact us at dbutler@waysidecross.org or 630-723-3419.

[AUGUST 2012]
215 EAST NEW YORK STREET ¢ AURORA, IL 60505-3491 ¢ (630) 892-4239 + FAX (630) 892-4259 ¢+ WWW.WAYSIDECROSS.ORG

DIVISIONS OF WCM
MASTER’S TOUCH MINISTRY + LIFESPRING MINISTRY ¢ URBAN YOUTH MINISTRY ¢+ NEW LIFE CORRECTIONS MINISTRY ¢ ELGIN WAYSIDE CENTER ¢+ HOPE OUTREACH MINISTRY



